
TINLEY PARK-PARK DISTRICT 

JOB DESCRIPTION 

 

 

 

 

 

 

 

 

 
GENERAL RESPONSIBILITIES: 

 

Under the direction and supervision of the Water Park Manager and the Facilities Manager, the 

Concession Manager is responsible for the operation of  the Canyon Café at the White Water 

Canyon Water Park, including supervision of concession staff. 

 

KNOWLEDGE AND SKILLS REQUIRED: 

 

Including, but not limited to, knowledge of state and county health regulations, and food/health 

sanitation guidelines; knowledge of fiscal procedures and management techniques as they apply 

to the parks and recreation field; knowledge of basic bookkeeping procedures; excellent oral and 

written communication skills. 

 

 

PHYSICAL REQUIREMENTS: 

 

Standing: Extended periods 

Sitting:  Moderate 

Walking: Moderate 

Lifting: Ability to lift and move 50-100 pounds 

Stooping: Moderate 

Reaching: Moderate 

Climbing: Minimal 

Verbal: Good verbal skills 

Vision:  Visual acuity to process information accurately 

Heat:  Ability to work in the heat for extended periods of time 

 

 

COGNITIVE SKILLS REQUIRED: 

 

Ability to supervise personnel of varied skill levels and delegate authority; ability to 

communicate effectively with the public and represent the operations and policies of the district; 

ability to plan, develop and evaluate programs; ability to organize and prioritize a wide range of 

tasks. 

JOB TITLE: Concession Manager    JOB CATEGORY: Water Park 

 

IMMEDIATE SUPERVISOR: Facilities Manager  JOB CODE: 15-4055 

 

IMRF STATUS: Non-participating    FLSA STATUS: Non-exempt 
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EDUCATION AND TRAINING: 

 

Minimum of a high school diploma.  Supervisory experience in a retail environment preferred. 

Some college preferred.  Certifications:  State Board of Health Food Administration 

 

ESSENTIAL JOB FUNCTIONS (DUTIES): 

 

1. Supervise concession staff following Park District policies and guidelines 

2. Maintain fiscal controls to assure that costs are within budgetary limitations 

3. Work with Facilities Manager to develop inventory control systems 

4. Work with Facilities Manager to develop replacement/repair schedules for all equipment 

and machines 

5. Responsible for ordering supplies and maintaining adequate inventories 

6. Prepare and maintain facility to meet all state and county health department requirements 

7. Recommend changes and/or additions in the programs offered by facility 

8. Prepare reports as directed 

9. Conduct performance evaluations for all staff and make recommendations on salaries, 

promotions and other status changes 

10. Develop and conduct in-service planning programs for all staff 

11. Work closely with the maintenance department to ensure the good working conditions of 

the concession machines 

12. Perform other duties and responsibilities as directed by the Facilities Manager 

13. Provide cashiers with cash banks and reconcile daily deposits  

14. Coordinate computer related issues with main office. 

 

 

MARGINAL FUNCTIONS: 

 

 Perform the job in compliance with District policies, procedures, work rules and 

employee manuals. 

 Perform the job in the safest manner possible and in compliance with District Safety 

Policies and Procedures 

 Adhere to department dress code 

 Promote park district facilities and programs 

 Maintain a positive public appearance 

 Attend conferences, seminars, workshops, webinars as they pertain to the position 

 Work in a cooperative effort or assisting manner toward continually improving park 

district facilities and programs 

 Exercise initiative by seeking additional tasks when time permits. 

 When available you may be required to do janitorial, maintenance or office work. 

 

 

Employee may be called upon to perform other duties comparable to the above as the above 

duties describe only the typical features of the position and should not be construed as describing 

all the responsibilities which are part of the position. This list of essential and additional 

responsibilities is not exhaustive and may be supplemented as necessary. 


