
TINLEY PARK-PARK DISTRICT 

JOB DESCRIPTION 

 

 

JOB TITLE: Front Gate Attendant     JOB CATEGORY: Water Park 

 

IMMEDIATE SUPERVISOR: Water Park Manager  JOB CODE: 15-4062 

 

IMRF:  Non-participating     FLSA STATUS: Non-exempt 

 

 

 

GENERAL RESPONSIBILITIES: 
 

Under the direction and supervision of the Water Park Manager, the Front Gate Attendant is 

responsible for assisting customers with the purchase of daily passes, greeting and providing 

assistance to the general public, pass holders and visitors. 

 

 

KNOWLEDGE AND SKILL REQUIRED:  

 

Knowledge of the Park District programs and facilities; understanding of water park rules and 

fees; basic computer skills; excellent verbal communication skills. 

 

 

PHYSICAL REQUIREMENTS: 

 

Standing:  Extended periods 

Sitting:   Extended periods 

Walking:  Minimal 

Lifting:  No more than 20 lbs. 

Stooping:  Moderate 

Reaching:  Moderate 

Climbing:  Minimal 

Verbal:    Excellent communication skills 

Vision:   Must be able to type, read and write 

 

 

COGNITIVE SKILLS REQUIRED:  

 

Ability to solve problems comprehensively and to produce accurate work; ability to perform 

required duties with initiative, good judgment, integrity, tact and courtesy. 
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EDUCATION AND TRAINING: 

 

Minimum of three years of high school. Experience in customer service preferred. Experience 

in recreation or related field preferred.  

 

ESSENTIAL JOB FUNCTIONS (DUTIES): 

 

1. Greet all guests as they enter and leave the facility. 

2. Direct participants to various activities. 

3. Determine resident, non-resident status. 

4. Operate point of sale register and deal with currency 

5. Scan membership cards and verify passes. 

6. Supervise birthday parties by assisting host families with guests attending party, placing 

and serving food order, cleaning and maintaining a safe environment for patrons. 

7. Keep the service desk and entrance area clean and safe for guests and employees. 

 

MARGINAL JOB FUNCTIONS: 

 

 Perform the job in compliance with District policies, procedures, work rules and 

employee manuals. 

 Perform the job in the safest manner possible and in compliance with District Safety 

Policies and Procedures 

 Adhere to department dress code 

 Promote park district facilities and programs 

 Maintain a positive public appearance 

 Attend conferences, seminars, workshops, webinars as they pertain to the position 

 Work in a cooperative effort or assisting manner toward continually improving park 

district facilities and programs 

 When available you may be required to do janitorial, maintenance or office work. 

   

May be called upon to perform other duties comparable to the above as the above duties 

describe only the typical features of the position and should not be construed as describing all 

the responsibilities which are part of the position. This list of essential and additional 

responsibilities is not exhaustive and maybe supplemented as necessary. 

       

  

 

 

 

   

 

 


